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Facebook - Richer Link Sharing

O s o the PACE girls:
hittp s /iy ec /PACENSwWS
24 minutes 800 Comment Lk .

A few days back, | found this short Post in my news feed on Facebook. | was already
familiar with PACE Center for Girls, and was interested, but | found the post sharing the
good news a bit anti-climactic. What happened was that my friend used a tiny link for
the sharing. And, it was minimal information. If | want to be an advocate for an
organization | care about, | want to be able to do better for them. | would like for my
Facebook friends to have a richer experience and, by showing more enthusiasm, | have
a better chance to convince my friends to also care about causes important to me. At
the very least, | would like to give more information about the organization and the link,
so they can make an educated decision about this post.

So, | followed the Tiny link, and landed on the archive page of PACE Center for Girls
newsletter at Constant Contact.

myemmal oonstantoortect oodm

elleving in girl

In This Issue Love That Dress!
The Ltimate Feel-Good Event

Drver 800 guests gathered for a fun and fasheonabie
= o b e — ol B e e

On the top of the page, | found a Facebook sharing link, which | clicked on.

Another window opened with the Facebook post section and information already filled
in.
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_ % Summer News from PACE Center for Girls

hittp: [ fmiyemail constantconkact . comfSumime. ,

In measure after measure, Florida ranks poorly in how ik invests in and cares
for chidren, Let Florida's keaders know that we want children bo be our state's
top priceity by attending Southwest Florids’s Milk Party Rally on September 22,

L] . B | 2ofll
(™o Thumbnail

You'll notice that Facebook pulls various pieces of information from the web page:

e The page title

e A short description from the page
e An thumbnail of an image it found on the web page

How to Be on Facebook

- What's on your mind?

e Select arrows to switch to different thumbnails of images found on the web page

Hopefully, both the page title and description provide my friends with relevant
information about the page. And, that an image illustrates the post as much is it

illustrates the web page.
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wr Summer News from PACE Center for Girls
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In measure after measure, Florida ranks pootly in haow it invests in and
cares Far children, Let Flarida's leaders know that we want children to

be our state's top priority by attending Southwest Florida's Milk Parky
Rally on September 22,
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Now that we've managed the link part, we can add our opinion and write about the
reasons my friends should be interested in this web page. | can add a taqg to the PACE
Center for Girls' Facebook page, too, and my facebook friends can stay on Facebook

and find out more about the organization on their page. More ways to interact with the
organization.

Great Mews for @Eﬁﬁ

PACE Center For Girls Inc

(e =R T e T e T [ | [ D T e Ty Ty [

In measure after measure, Florida ranks poorly in how it invests in and cares
for children. Let Florida's leaders know that we wank children to be our state's
kop priority by attending Southwest Florida's Milk Party Rally on September 22,

o | p | Sof 1l Choose a Thurnbnail

[ 1Mo Thumbnail

This a so much richer sharing experience; ultimately it serves your facebook friends as
well as your favorite organization. Your Facebook friends read more information on your

profile, and also help the organization you care about, by offering a richer
representation on your profile.
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Depending on the organization's Facebook page settings, they might allow others to
post to their page and show to their community of people who “like” it. In this case, the
organization has opted to not allow for others to post to their page.

Facebook - Share with Tagging

Some of us are happy to share links, videos, information, and quotes with our friends on
Facebook, and some of us are also active in various online communities that have
Facebook pages. More frequently, | find myself in the situation that | am sharing
connected information over more than one page, and with my own personal friends.
And, you might have seen that other people tag friends in photos. You can do that also
in posts.

To do some cross-posting, | am using Facebook "tagging”, which creates an
informational posting, and links it to other organizations' pages. For a while now,
Facebook lets you tag people in posts, as well. As an example, below, | am tagging my
friend Mary Rack, with whom | share a great passion for

technology:

I% ag0 + Comereent - Like

ﬁ Birgit Pauli-Haack Looking forward to Mary Rack's visit starting next Friday!
n- o] A

Yancy Scot Strickland is happy that N
ACC (at keast) a litthe bit tonight. Great

E| 19 utes ag0 via Mobile Web © Comment

Kirsten Britt O'Donnell [ think if [ ever

el i Sm e bbb = meen] e

(57 Send Message

How do you tag people?

First, make sure you are actually friends with the person. Then start writing your post.
When you are the spot where you would like to add the link, type an “@” and
immediately start typing part of the name of your friend. Facebook will suggest as you
add characters to the string and give you a list of four suggestions, matching your typed
string.

List
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Birgit Pauli-Haack

wall Info Photos Boxes Notes Yideo

LDD.kir‘lg ﬁ:urwar;:j o see @Ma

M Alex Manning

t] Anin Macl
Carrie Martino

n‘ Maples, Flarida

| Ed Marshburn

for @Ma:
List for @Mar:

Birgit Pauli-Haack

wall Info Photos Bozes MNotes Yideo

» +

Looking forward to see @Mar]

| Carrie Martino

I Ed Marshburn

1
Fave Marlene Kelln Henson
Weathetford, Cklahomna

E Jennifer Marquis Muradaz

Maples, Florida

List
Birgit Pauli-Haack

wall Info Photos Boxes

MNotes Video » <+

"LDDI.{-ing i’l.:nrward. to see @hary

Mary Ann wallace

T Mary Caspers-Graper
M SO State

Mary Letterman
™ Tacorna, Wazhingtan

. Mary Rack
for @Mary:

(c) 2012 All rights reserved. Relevanza, Inc

6 of 16



ﬁ REIFWVAMITA How to Be on Facebook
Yk leils WAl Y

The list changed as | progressed typing. At first | was a little confused, until | noticed
that Facebook doesn’'t make more than four suggestions at a time. When | got to the full

first name, the choices became much more relevant; | really didn’t have to type the full
name, | just selected the correct one:

"y SO State

Mary Letberman
Tacoma, Washington

And was back in the post box. After | selected the right entry, the system replaced the
@Mary with the full name and a link to my friend’s profile page:

Looking forward 1o see Mary Rack's visit]

Attach: " e 5 a -

| was able to continue with my post. Once | hit the “Share” button, the post was visible

on my wall and when people hover over the link with their mouse, they will see a little
pop-up box with some information.

b =
Birgit Pauli-Haack Looking forward to Mary Rack's visit starting next Friday!
o bk 5
g 2=

onds ago * Comment © Like .

1 20 mutual friends

o SN

Yancy Scot Strickland i happy that N
- ACC (at least) a little bit tonight. Great ¥

EJ' 330 via Mobils Web - Commeni

“ Kirsten Britt O'Donnell I thirk if [ ev

L e nsla iR is-Rsansstelid-Rsannkial

E:I (57 Send Message

As a second consequence, the post also shows up on the tagged person’s wall, too.

Through "tagging" you can cross-post, and you can make connections and form your
network of information and friends.
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Mary Rack

Wall Info Photos Boxos Calises

views Photos of Mary (1) Attach: Ta S 5"—_|
Send Mary & Mestags ——
Poke Mary "

F Birgit Pauli-Haack % Looking forward to see Mary Fack's visit net

- gt *ml

—_
trfrrrm atinr

When does tagging not work?

e The tagged person is not your friend

The tagged person’s privacy settings are set so that other people cannot tag
him/her

e In your comment on posts

The post is sent through 3rd party connections, like Twitterdeck, Hootsuite,
Seesmic or Foursquare, to name just a few

Your own privacy settings do not allow for sharing with others

Conclusion: To rise above the noise and to make your post and sharings on Facebook
more inclusive, use tagging for a richer connection. You spin your own web among your
friends and introduce your friends to each other by sharing common interest.
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Facebook - Make Your Page More Interactive

In previous posts, we've talked about how to create a more dynamic Facebook
experience through tagging, and more effective ways to share information with your
friends about the organizations and causes you care about. Now, we'll address how to

setup your Facebook page so that it appears more approachable, and is more
interactive.

To access your page settings, click Edit Page:

Pages You Admin + Create Page
BarCampSWFL
- Edit hae Advertse Page | View Insights 392 Faris

First setting: Post to Wall

BarCampSWFL
Back to Pages | Wiew Page | Delete Page

Settings

Edit

Edik country restrickions, age restrictions and published skakus,

Ed wall settings
Edit

Zhange the default view and who can post ko wour Wall,

These are the most interactive and inclusive settings for a Facebook wall:
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Ed wall settings
Hide

¥iew Settings

Defaulk Views For wall:

&ll Posts w
Defaulk Landing Tab fFor wall B
Ewveryvone Else: i
Auto-Expand Comments: Comments on stories will be expanded by default

Permissions

Pasting Ability: People who like this Page can write or post content on the wall

People wha like this Page can post phatos
People who like this Page can post videos
People wha like this Page can post links

Under View Settings:

Al Posts Lr

|all Posts

The Default View for the wall is set to “All Posts™:

If you use the setting “Only Posts by Page”, only those users who are admins are able
to post, and they won’t be able to post references to your Facebook page on their
personal profile. For instance, | am the admin for Naples Free-Net a new page with
about 12 people that "like" it. If | post on the Naples Free-Net wall, it will only reach 12
people. On my personal profile, | have 354 friends; roughly 50% of them are in
Southwest Florida. Of course, and especially in the beginning stage, | would rather post
under my own profile when | want to share something about Naples Free-Net, but | also
would like the shout-out be posted on the Naples Free-Net wall.

This is the post from my personal profile, including the comment a good friend and a
long-time volunteer posted:
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Maples Free-MNet
Mon-Profit
B EEN 13 people like this,

MAPLES FREE MET and the Farm City

2 County B Re
Maples Free-Het team up to work with local nonprofit on online
communication, via blog & e-mail and social media

o Community Foundation of Collier County Provides Free
Training | NFM 4 Good

rnfr4good. arg
Posted on September 10th, 2010 at 3:24 pm by Birgit Pauli-Haack,

c g - £

#1 1
Sharon Camp The Maples Free-Met has been a tremendous serwvice For
the community of Collier County, Thank wou ko Ehe many wolunteers, who

hawe given of their time and talent ko make this communication possible.
19 hours ago - Like * Delete

2 hours ago - Comment © Like @ Share

At the same time, it also appears on the Naples Free-Net page:
(Note to self: Tagging does not work in comments, only in wall posts.)

A ==
=]
ch:e #1 T 7] = .

NAPLES FREE NET atach: €1 @ [

Options
Birgit Pauli-Haack % Community Foundation of Collier County 8
™ Maples Fres-Net team up to work with bocal nonprofit on anline

communication, via blog 8 e-mail and social media

Edit Page

Community Foundation of Collier County Provides Free
Pramote wath an A&d

Training | MFM 4 Good

Add to My Page's Favorites

Supgest bo Friends

#7] 19 hours ago * View Post

Another good example of this is the Golden Gate Civic Association (posted on my
profile), with "Golden Gate Civic
Association” tagged:

(c) 2012 All rights reserved. Relevanza, Inc. 11 of 16



@ REIFWVAMITA How to Be on Facebook
Yk leils WAl Y

Bir git Pauli-Haack Thank you Golde Gate CIui Asaadationfor
sharing the photos from this morning!
i 9-11 Tribute Thanks to everyone who atkended or took part in our 9-

11 Tribute this morning in Golden Gate!

By iGolden Gate Civic Association
Photos: 10

#]] about an hour ago - Carmrment * Like * Share

Because | am among the people who "like", my tagging shows up on the Golden Gate
Civic Association Facebook page. As soon as you click on the link, you will go directly to
the Golden Gate Association page, as they have their wall page set as default view, you
will see other postings by the association as well as other people interested in it.

Birgit Pauli-Haack =nd Kaydee Tuff shared 3 link,

9-11 Tribute

Thanks to evervone who attended or took part inour 9-11 Tribuke this
morning in Golden Gate!

B Golden Gate Civic Associakion

FPhotos: 10

¢ ] about an hour ago - Share

-4 Birgit Pauli-Haack Thank ynquharing the photos

- From this morning!

about an hour ago - Comment ¢ Like

oo’ Kaydee Tuff we wil never forget...
"& = Zhours ago =72 ®h7 0 Comment © Unlike
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facebook

Search

How to Be on Facebook

fdd to My Page’s Favorites

Suggest to Friends
Subscriba via SM5

Thee Golden Gabe Crac Association is
the voics and hands of the
community, dedicated bo quality of
IFe and improving property values.

Information

Golden Gate Civic Association
Wall Info Photos Events  Our Sponsor

Write sameathirg

Attach: [E M

Filters
Birgit Pauli-Haack % Thank you Golden Gate Civic Association for
'__"'- sharing the photos from this moming!
P

9-11 Tribube Tharks bo evaryons wha attended or took part in our 9-

11 Tribiate Hes marrang in Golden Gatsl
(Golden Gate Chac Association
i 10

&) ahout an hour ago - View Post

é,'f._‘ Golden Gate Civic Assoclation Thanks o @veryone who attended or took part

@ inour 9-11 Tribute this marning in Golden Gatel
. F

9-11 Tribuste
10 nesy photos
Lii‘ 3 hours ago + Comment * Linkke - Share

£ You ke this,

Wiriba & comment ..,

W %,  Golden Gate Civic Association The Golden Gate Community will hald its

] ¥ annuasl 8-11 Memorial Service at 9 a.m,, Saturday, Sept. 11, at the Golden Gate
Government Complex. Come share this special gathering featuring the musical
talents of our local school students and participation from the Golden Gate Civic
Association, Golden Gate Fire District and ...
e More
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Online Advocacy: Help Your Organizations

Facebook makes it easy for you to be an online advocate for the organizations you care
about, and spread the word about events and good deeds happening in your
community. How? Tag it!

Cross-posting on multiple Facebook walls by tagging

Couple of weeks ago, | posted basic information about the Farm City BBQ. It's a great
networking event with a lot of people. So, | wanted to let my Facebook friends know
and, at the same time, post on Farm City BBQ's Facebook wall and on the
ImmokaleeToday Facebook page, another entity involved in the BBQ. This is the post
on my profile:

£l News Feed Top Mews * Most Recent

at the Mobles Collier Packing Plant. Tidets are $£20 and will be available mid-
October. Look forward 0 seeing you out there! Learm more on sponsorship and
activities a5 they become available through Local Farmers and the Farm City
BB - Sharing with the friends of ImmakaleeTODAY - Immokales Community
Redevelopmeant Agency

E"l Birgit Pauli-Haack Save the date: November 24 - Farm City BBD in Immokales
L

You see the linked areas changed colors: they spell out the tagged pages and, when a
reader hovers over it with their mouse, a little window opens with the Facebook
information, the number of people who "like" this and how many of my friends like this,
including a subset of my friends (with avatar profile squares).

Here is the information shown when hovering over the first link. It goes to the FarmCity
BBQ page:

reavanank - Lk - @ I!‘. g Local Farmirs and the Farm City BB0)
i Twsitlher - — }
=
FPackimg Plant. Tickets A s ST d

rd o ssaeing you out B

ome avallable throwgh Local Farimers s e Farm City
fwe friends of Immokaies T OibDa Tk ahee oy

peace. Prayers Tor e
Mare Flaze Farr

Frimru lies this
nd Like &

And, here you see the information when hovering over the second link: it goes to

ImmokaleeToday, also with profile picture, total people who "like" this, and the subset of
friends.
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1l Friesnc
E 26 minutes 500 via Twitter © Comm ImmokaleeTODAY - Immokales B &t Frier
Community Redevelopment Agency
See 2 more posts from Twitter Local Busie=ss
54 people He thi Pages
Birgit Pauli-Haack Save the da | bidciseashgpitecs ess.org
mmokalee - :
at the Nobles Collier Packing Plan 5 m Shosmak:
October, Look forward to sesing L] v B
activities as they bacome avallab 1 —— ——
BEQ) - Sharing with the friends of [mmok ;.|Il-|=*T u ¥ = Imrnokakes Commrnity F Hool Suibe
Regevalopment Agency et Cindy Dobryns ar
1 merles ago | Lomment © Like & Bee thes,

& ..-‘- e

With that, | was able to provide more than just information about day, time and location.
| also provided my friends with an opportunity to head over to the associated Facebook
pages and find out more themselves.

[:Z] News Feed Top Mews - Most Recent

Saue ﬂ"IE date Ncwemher 24 Farm Clt‘:.-' E-E-Q in Immnkalee at thE Huhles CDII|er F'au:klng
Plant. Tickets are $20 and will be available mid-Cctober. Look forward o sesing you out
there! Learn more on sponsorship and activities as they become available through
@Locall

"' Local Farmers and the Farm City BB

- 296

By tagging the relevant Facebook pages, | was able to not only provide links to the
pages for my friends, but was also able to have the post show up on both organizations’
Facebook pages and there for make them part of the community there as well.

Loescal Farmers and the Farm Clby BEO

ol Trafn Phaotos Décrusaions Hendrws Hoxos =2

ItE samating

Attach:

=1

m = share

P L gt Paul-Haack % Save the date: Mowembes 74 - Far i City BB
i Immckalee at the Hobles Collier Packing Plant Tekerts are 520 and

FnHM cm will be availabile mid-Ockober, Look forward I sesirg you oul hersl
Loarn mone on sporsorship and activibes as they bocoma availsblo

Adid ko My Pace's Favorie through Local Farrmers andd s Farm Criy BBD = Sharing with the
freds ..

Aemsorve from My Fage's Favortes

Again, tagging starts with an "@" sign and after you start typing the name Facebook
suggests search matches
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&

£ News Feed

rM

Top Mews * Most Recent

Save the date: Movember 24 - Farm City BEBQ in Immoakalee at the Mobles Collier Packing
Flant, Tickets are £20 and will be available mid-0October, Look forward to sesing you out
there! Learn mare on sponsorship and activities as they become available through Local
Farmers and the Farm City BBQ - Sharing with my friends of

LVORK Immokales Celebration of Cultures

R
b

. Immokales Housing & Family Services

Immokales, Florida

m ImmokaleeTODAY - Immmokalee Community Redevelopment Agency

ImmokaleeTODRAY - Immokales Community Redevelopment Agency

wall Info Pholos Dscissions Brvhmws Hoxes 3% 4+

mische €] [ 5] W0

s~ £

Dotions
] I “ | O‘kGIEE Birgit Pauli-itaack ¥ S the date: November 24 - Farm City BBGQ
Flaridaos SV sb cembury i T Irivcicakes 3t e Mobiles Caoller F'Arl.n; Plant, Tokets are |20 ard
'_'.-_ waill b arvailable midd-Ociober, Look forward o seerg youw out theral

b Laam marg on sponsorship and acty es 35 Sey batome availble
Prtrrare vabh b AL #rough Local Farmers and the Farm City BAC) - Sharing with the
Bl e My Page's Faseia Fiernds
Surjepral 1o Froafuss iea Howw

3 mecwtes 200 Vi Pos

In my view it is important that you as an organization allow for your fans to show up on
your Facebook Page wall with their comments and contribution. Especially if they are
tagging your organization on their personal profile! You site become very one way if
only your own posts with your logo is populating your Facebook page. But more on that

in my follow-up post.

Resources to learn more and keep updated.

On Facebook:
http://mashable.com/tag/facebook

On Twitter:
http://mashable.com/tag/twitter/
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